OTHET
OBLIECTBEHHOI'O COBETA O IIPOBEJEHUN HE3ABHMCHUMOM OIIEHKU
KAYECTBA PABOTBHI MYHULIUTIAJIBHBIX VUPEXIEHUI KYJIbTYPBI
BPOJIABIPEBCKOI'O CEJIBCKOI'O ITOCEJIEHUS, OKA3BIBAIOINX COLIMAJIBHBIE

VCJIVI'U B COEPE KYJIbTYPHI 3a 2015 rox
28.03.2016r X. bonneipeska, yi. OkTaOpbsckas, 26

Paboueif rpynmoit OO1mecTBEHHOTO COBETa NMPH AIMHUHHCTPAIHMU BOJIBIPEBCKOrO CENBCKOTO
nocenenus ¢ 1 mapra no 21 mapra 2016 roga 1pousBeneH ONPOC MOCETUTENEH yupeKIeHHH
KyJbTYpEl IO BOIPOCY BAXHOCTH U YHOBJIETBOPDEHHOCTHM HACEJIEHHUS KauyecTBOM YCIYT,
HPENOCTaBISIEMBIX YUPEXIEHUAMHU KYJIBTYDEL
Omnpoc nTpoBOIUIICS B {Ba STala!

- OIIPOC HACEJIEHUS IIOCENIEHU;
- OIIPOC PabOTHUKOB YUpPEXKIAEHUN KyJIBTYPEL

[enpro epBOTo SBISJIOCH H3MEPEHUE U OLIEHKA YIOBIECTBOPEHHOCTH HACEICHHMS IIOCCIICHIS
Ka4eCTBOM M JOCTYIIHOCTSIO YCIIYI YUPEXKICHHH KyJIBTYPhHI, a TaKKe BBIIENCHHE HamOolee
B&XKHBIX KPUTEPUEB JCATENLHOCTH IIOCIHEIHHX C MO3MIMK mnorpeburened. Llems BTOpOro
3aKJII0YaJIach B OLEHKE COCTOSHHUS CHCTEMBI OOPaTHOH CBSI3U U BBIIBIICHHS PACXOXIEHHH B €€
HOHMMAHHH [IEPCOHAIOM YUPEXICHUH KyIbTYpBl M IOTPEOHTENSAMH YCIYT KYJIbTYDEL.
JI71st 5TOro BEIIBUIIUCE:
- TIEJICBBIC OXKHIAHUSL TOCETUTENIEH;
- B@KHOCTh PAa3IMYHBIX AacleKTOB OOCIYXMBaHMA, BIMAIONIMX Ha IIOBBIIICHHE KayecTBa U
JOCTYITHOCTH YCIIYT.
B onpoce npuHsn yuactue 57 KuTenel mocenaeHus U 6 pabOTHUKOB YUPEKIAECHUH KYIbTYPHL —
6ubIMoTeK, cenbcKHX JIOMOB KyJNBTYpBHI,  paclHOJOXEHHBIX Ha TEPPUTOPHM CEJIBCKOTO
IIOCETICHMUSL.

B xoxe onpoca HEo6X0auMO OBLIO PEIIUTE CIEAYIOIINE 3aaUH:
- COCTaBMTHb CONHAJILHBEIA TNOPTPET AayIUTOPHH IIOCETUTENIEH, ONpPENCIUTh €€ IICIEBHIC
OPHMEHTAIIUU U COCTOSIHUE KYJIbTYPHO-LOCYTOBOM aKTUBHOCTH,
- OLIEHUTH YPOBEHD YIOBIETBOPEHHOCTH NOTpeOUTENEN HA OCHOBE BBIABJIEHHS 3HAYMMOCTH C X
TOUKHU 3peHUS PAKTOPOB, ONPEACIIIIOIINX Ka4eCTBO YCIYT KYIBTYPEI,
- OIpEIEeNUTh NMPUOPUTETHBIC HAIMPaBICHUS NEATEIBHOCTH YYPEXKICHHM KyJNbTYphl C IENBIO
yIAydIleHuss uxX paboThl, a Takxke pa3paboTaTh Ul AAHHBIX HAIIPABJICHUM CHCTEMY MEpOIpPHUs-
THH, HAIICJIEHHBIX HA IPEOJIOJICHUE BBHIIBICHHBIX HETAaTUBHLIX MOMEHTOB, IIOBLIIICHHUE JOCTYII-
HOCTH M KauecTBa YCIIyT;
- cobparth ¥ MPOAHATU3UPOBATH IPEUIOKEHUS PECIIOHICHTOB 110 YIyUIIEHUIO PabOTHl yupexkIae-
HUHU KyJIBTYPBHL

CocraBienne mnoprpera ayautopud. Cpelu ONpPOIICHHBIX ITOCETHTENEH YYpeXIeHHH
KymeTypsl  85,2% cOCTaBISIOT OKeHIIMHBI, MyxduHbl 14,8%. CTpyKTypa peCHOHICHTOB
XapakTepusyercss npeobiagaHueM JOxed U3 BO3pAcTHRIX rpymn 13-42 mer m 42-60
(cootBercTBeHHO, 63,2% w 36,8% OT MaccHBa  PECHOHZEHTOB).  BONBIIMHCTBO
pecioaaeaToB(90,0 %) npoxuBarOT Ha TEppUTOpUH X. bonabipeBka u X. JlapbeBKa.

Kak mokaszan ompoc, K OCHOBHBIM IHPHYMHAM HM3KOH KYyJIBTYPHO-ZOCYTOBOH aKTHBHOCTH
OTHOCHTCS - HEIOCTATOK cBOOoaHOrO BpeMeHM(88,2%).

PaKTOpPHI YAOBJIECTBOPEHHOCTH.
VY nosnetBopenHocTh notpedureneit MBYK Jlapsesckuiit CIIK uccnegoBanack o 7-Mu rpynmnam
(axTopos:



Yooenemeopennocmo nompebumeneit acnekmamu o6cysicusanus

(0.5 GanpHO¥ mKae)

YA0BIETBOPEHHOCTD

Ne I'pynna pakTopoB(acneKT 06CTy:KHBAHHUS) .
norpebuTenei

1 | Ymo6erBo rpaduka paGoThl opraHusalyii KyJabTypsl

KauectBo HHGOPMHUPOBAHHUS O HOBBIX MEPONIPUATUAX B YUPEKNEHHX

2 | KynbTyphI
3
MarepuanbHO-TeXHHYecKoe 00ecneYeHe OpraHu3aluil KyJasTypbl
3 | (o6opymoBaHue, HHBEHTapb, MeOellb) COCTOHHE TIOMEIEHH
4 | KoMdopTHOCTD MOTydeHHs YCITyrd (TEMIIEPATypPHBIN PExXUM, 4
o opMIIeHHe IOMENIeHHU , BO3MOXXHOCTb JOCTYIIA K
HaIAaHOM HHpOpMaLKK 00 yciyre U HOPALOK ee OKa3aHus)
5 | TpancmopTHas | remas AOCTYIHOCTb OpTaHM3aLUi KyJIbTypEI 4
6 4
6 | KyneTypa ofciyuBaHns HaceleHns B yUpexaeHnu(I1o0posxe-
NATENBHOCTb, BEXJIMBOCT, KOMIIETEHTHOCT COTPYAHHKOB)
4

7 | OnepaTHBHOCTH U KaUeCTBO OOCITY>KUBaHUS IPH TOJNYyYEHHH YCIYT

Pacuer ko3¢ PpunmenTa ynosaersopeHnocTn. O6mmiA ypoBEeHb yI0BIETBOPEHHOCTH
HOJIydaTelnelf KauecTBOM M JOCTYITHOCTBIO IIPENOCTABIAEMOMR YCIIyIH:

2 Ve
Ky= —mmemmemeeemee e , roe
Ka
Ky— xoadpuIMeHT yIoBIeTBOPEHHOCTH;
Z Y ¢~ cyMMa CpelHUX 3HaYEeHH YIOBIETBOPEHHOCTH 110 (haxTOpam;

K¢— obrree komuuecTBO (PakTOpOB;
¢b — dakrop, 3HAYUMEIL# 11 06eCeUeH s KayeCTBa YCIYyI'H 0OObEKTa MOHUTOPHHTA.

Y Vo= 4+4+3+4+4+4+4=27

Ke=7

Ve
O Y — =07:7=3,8572

Ke
Cpeonee 3nauenue y0oe1emeopeHHocmu

Ks
Y= —memmmees , Tae

Ko

Y ¢~ cpeniHee 3HAUEHHE YIOBIETBOPEHHOCTH 110 (PaKTOPy;
Ks— cymma 6ammoB mo gaxropy;
Ko — of1iee KOIMYECTBE OIPOIIEHHBIX YEIOBEK MO (aKTopy;




Yo=27:7, Yo= 38572
Ky
Ky = --———-- x 100%, e
5
Ky — xoaddurment ynosaersopennocta, %;
Ky — xoaddummenT yaosneTBOpeHHOCTH, 6aIIOB;
5 — MaKcHMaILHOE KOJIMYECTBO OAJIIIOB B OLIEHOYHOM IKAJIe.

Kye = 3,8572 : 5*100%, Kyewy= 77,15 %
PesyabTaT no ko3¢ punuenty ygosiaersopennocru: 77,15%

Pesynprar 1o uroram aHasH3a BKIIIOYAIOT B ce0sI ONPOCHBIE JIUCTHI(3AII0THCHHBIC aHKETHI);
Paccunranneiit koahGUIKUEHT yIO0BIETBOPEHHOCTH

AHamu3 CTelleHH yAoBIeTBOpeHHOCTH mosydareneit yeinyr MBYK Jlapseckuit CIIK moxaszan
CIIeAYIONTIE HeJJOCTATKH B paboTe YUPEKICHHUS:

Ne HaumeHoBaHHe yupexkIeHUS HenocraTtku B paoTe y4upeKaeHHst
(aHKeTHBbIe JaHHBIE)

Aduuy 0 NpencTOAIMX MEPONPHUATHAX HEIpKMe, He TIPHUBJIEKAIOT
1 . BHUMaHUSA
Hapresckuit CAK
Hert pasnooGpasus kiryOHEIX 06beIMHeHNIH
B 0CHOBHOM KOHLepTHAS AeATENEHOCTD 110 Npa3aHUKaM

AHanu3 CTEIeHH YAOBJICTBOpeHHOCTH Ionydateneil ycayr MBVYK JlapebeBckas ceibcKast
6ubIHOTEKA MOKa3aj CIeIyIOIIe HEOCTATKU B paboTe:

Ne HaumeHoBaHUE yupeKAeHUS HenoctaTku B paboTe yupeKAeHUs
(aHKeTHBIEe JaHHBbIE)
l Bubnuoreka B x. JlappeBka Mayo HOBBIX COBPEMEHHBIX KHUT, MHTEPECYIOIIMX MOJIOIEKb.

Hert noctyna k. Wi-fi
HeperynspHoe NOCTyNJICHUE XKYPHAJIOB.

2 Bubnuoreka B x. bonnelpeska Her noctyma x uatepHety (Wi-fi)
MaJto HOBBIX COBpEMEHHEIX KHUT, MHTEPECYIOIUX MOJIOJEKD.

HeperynsapHoe NOCTyNIEHHE XKyPHATIOB.
Mau1o NpOBOAUTCS. MepONpUATHI C AETEMH, MOJIOAEKBIO (Becenbl,

KPYrJIble CTOJBI)

VnoenerBoperrocts norpedbureneit MBYK /laprepckasn cesbekas 6ubanorexa
uccieoBagach mo 9-tu rpynnam GakTopos

Yoosnemeopennocms nompebumeneit acnekmamu 00CyHcugan s
(ITo 5- Tn OanpHOM WIKAJIC)

Y10B/1€TBOPEHHOCTD
Ne I'pynna ¢pakTopoB(acHeKT 06Ty KHBAHMS) .
norpebureseii

/o




1 | KauecTBO MH(OPMHUPOBAHUS O HOBBIX MEPONPUATHSX B YUPEXKIACHUN

2 | KomdopTHOCTE MOTy4eHus yciyry (TeMOepaTypHbIi peXXuM U T.1.) 4
Ycnosus okasaHuUs JONMOJHUTENBHBIX YCITYT (BO3MOXKHOCTE OTIOXHTE 4
3 | KHMTY, 3aKa3aTh KHUTY)
4
3 | TpancnopTtHas W memas A0CTYIHOCTb OpraHu3aluu
KynbTypa 00ciyxuBaHus HaceIeHUs B YUpexKICHUU 4

(m06poxenaTeNLHOCTD, BEXIMBOCTh, KOMIETEHTHOCTE COTPYIHHKOB)

MartepuanbcHo-TeXHUYecKoe obecnedeHue yupeskIeHuH
5 | (o6opymoBaHue, UHBEHTAph, Me6elib) COCTOSHHIE MOMEIEHUH U 3
NpUIEraIei TEppUTOpUN

6 | Hanuume nurepatypsl, NOJNB3YIOMEHCS CIPOCOM

3
7 4
Pa3HooGpasue TBOPYECKUX IPYNII, KPYXKOB 110 HHTEpeCcaMm
8 | OnepaTuBHOCTH U KAYE€CTBO OOCITYKUBAHUA PH MOTYYEHUN 4
yenyr
> Ve
Ky= oo , roe
Ko

Ky— xoapuimeHT yaoBIeTBOPEHHOCTH;

Z Y ¢~ cyMMa CpeIHUX 3HAYCHHIi yOBJICTBOPEHHOCTH HO haKTOpaM;

Ke¢— obmmee komaecTBO GakToOpoB;
¢ — daxTop, 3HAYMMBI 71 0OeCcIedeHHs Ka4eCTBa YCIyTH 00BEKTa MOHUTOPHHT A,

Y. Vo= 3+4+4+4+4+3+3+4+4=33

Ky=8

2 Ye
Ky= =33:8=4,125

Ka
Cpeonee 3nauenue y0oe1emeopeHHoCmu

Ks
Y 3= weemmeennun , TAe

Ko

Y ¢ — cpeaHee 3HaUeHUE YIOBJISCTBOPEHHOCTH 110 GaKTOPY;
Ks— cymma 6anioB 1o ¢gaxTopy;
Ko — of1ee KonmuyecTBe OMPOLICHHEIX YEI0BEK 110 (haKTopy;

Ye=33:8 Yo=4,125
Ky
Ky@) = -====-- x 100%, rxoe
5
Kyer) — koo duiment ynopneTBopeHHOCTH, %,
Ky — xoadduimenT yaoBieTBOpeHHOCTH, 6AIIIOB;
5 — MaKkCHMaJIbHOE KOJMYECTBO OAUIOB B OIICHOYHOI IIKAaJIe.



Kyeoy= 4,125 : 5*100%, Ky = 82,5 %
PesynbTaTt no xo3dgdpunuenty ynosiaersopenrocru: 82,5 %
PCSYJIBTaT IO UTOraM aHaJIu3a BKIIFOYAIOT B ce0s OITPOCHEIC JINCTEL

(3am0THEHHEIE aHKETHI);
Paccunrannsiit K03 QUIUEHT yIOBIETBOPEHHOCTH.

YcTaHOBNIEHA CeAyIoUas HHTEPIpeTanus 3HaYeHIH KO3(PUIMEHTa yIOBIETBOPEHHOCTH &

Ne 3uauenre ko3¢ uLnenTa Ka4ecTBa YAOBIeTBOpeHHOCTH (%) HuatepnpeTalius 3Ha4YEHUI

n/n k03 uIreHTa YIOBIETBOPEHHOCTH
1. 190-95 OTIMYHBII

2. |85-89 OUEHb XOPOIUHH

3. 180-84 XOpolunit

4. | 75-79 YIOBJIETBOPUTETLHbIN

5. 170-74 BBI3BIBAIOLIMH GECTOKOHCTBO

6. [65-69 TUIOXOM

7 | 60 u meHee OYEHb TUIOXOA

Pacnpenenienne yupeskaeHui Mo rpynnaM B COOTBETCTBHH €O 3HAYECHHIMHU
ko3¢ PpunuenTa ya0BJIeTBOPEHHOCTH

No MHTepIIpeTalus 3HaueHui Tun yupexnesus 3uatieniie ko>pPuicHTa
/i YAOBJNETBOPEHHOCTH, Yo
Koo punueHTa y1OBIETBOPEHHOCTH
1 Xopomuii MbBVK [Japsesckas 82,5
cenbckas oubnmorexa
2 Y 1OBJIETBOPUTENBHBIH MBVK Hapresckuit CIK 77,15

Pazpaborka KoMIIeKca MepONPHSATHI, MOBBIMIAIOIINX KO3 (pPHIHEHT YA0BIeTBOPEHHOCTH

JINst TIOBBIIIEHU S JOCTYITHOCTH ¥ KQ9eCTBa YCIYT YUPEXKICHUN KyIbTYpPEL, a TaKXKe
COBEPIUIEHCTBOBAHMS CHCTEMEI YIIPaBJIEHUS OTPACBIO B IIEJIOM HEOOXOAUMO pa3paboTaTh
KOMILIEKC MEPOIPUATHIH, 3aTParuBaloIUX JeATEIBHOCTh BCEX TUIIOB PACCMATPUBAEMEIX
YUPEKICHUNA KYIbTYPHI:

e NpOBejeHNe PEMOHTOB IIOMEUICHHUH, co3laHWe KOMMOPTHBIX YCNOBHH ais pPabOTEI
IIepCOHaja ¥ IIOCETUTENIEH — yUaCTHUKOB MEPOTIPUSTHIA;



¢ obecreueHre 00OPYIOBAHUEM U AIIIAPATypOi, KOTOPOE JACT BO3MOKHOCTD YUPEKICHHUIO
paboTaTh Ha YpOBHE, OTBEYAIONIEM COBPEMEHHBIM TpeOOBaHHMSAMH IIPEJOCTABICHHS
HACEJICHUIO Ka4YeCTBEHHBIX YCIIYT;

® pacCIIMpeHHE CIIEKTPa MPeNOCTaBIIEMBIX YCIYI JJIs BCEX KaTeropuil HaceneHus, Ooyee
aKTHBHOE BOBJICUCHHE HACENIEHUS B KIIyOHYIO JeSITEIbHOCTE;

® U3BICKAaTh BO3MO>XHOCTh BHECEHHs HM3MECHECHUII B PEXUM pa60T1>1 st obecredeHus
pa60Ta101ueMy HaCCJICHUIO BO3MOJXHOCTH IIOCCHICHHSI BBICTABOK H Meponpnﬂmﬁ B
BCUYEPHEEC BPEM,

e yIyullieHWe KayecTBa OOCIY)XMBAaHHS IIyT€M IIPOBEJCHUSI CEMHHAPOB,TPEHHHIOB IIO
0o0yueHHn:0O pPabOTHUKOB KYyJIBTYpPhl 3(QQPEKTHBHBEIM MeTOJaM B3aUMOJECHCTBUSA C

IIOCETUTEIISIMHU.

e B [eNAX co3manuss KOM(OPTHBIX YCJIOBUH JUIs 9uTaTeslell mpu paboTe ¢ JIEKTPOHHBIME
CpeACTBaMH B IOMENIEHUSIX OUOIMOTEK MIPelyCMOTPETh MEPHI IO OpraHM3alluy JIOCTyIa
k cetu MIHTEpHeT.

® IIpelyCMOTpeTh (PUHAHCHPOBAHWE HA IMPHOOPETEHHE HOBBIX JOKYMEHTOB (IOIOJIHCHUS

Oubnunoreqnoro GpoHAA).

e y4YaCTBOBaThb B TPAHTOBHIX IIpOrpaMMmax Kak OIMH H3 BapHaHTOB IIPUBJICYCHUS
IOTIOTHUTEIBHBIX CPeACTB (PMHAHCUPOBAHHSI.

e wHMOPMANHUIO O MPOBOAMMEIX MEPOIPHSTUSX OO HaCEIeHHs JOBOJUTH C IIOMOMIBIO
auin (JINCTOBOK, OPOIIIOp U T.J.)B OOLIECTBEHHEIX MeCTax (MarasdHEI, [10YTa, IIKOJIa,
ATl u 3aMeTOK B cpencTBax MaccoBoit mHpopMmanun (I'azera «POIMOHOBO-
HECBETAVCKUIA BECTHHKY), HCITIOJIF30BATh caliT  AJIMHHUCTpanuu
BonapIpeBcKOro cebCKOro MOCEIEHNUS.

e 00patuTh BHUMAaHHE Ha HCIONTHEHWE TpeOOBaHHN K OQOpPMIECHHIO MHGOPMAIMOHHBIX
CTEHJIOB, Pa3MECTUTh B KaXXIOM KyJIBTYPHO - IOCYTOBOM YUPEXKAECHUH MH(POPMAIMOHHEIE
YTOJIKHL.

e B cocras urpopmaruu 00 yciryrax B 00s3aTeIbHOM MOPSAKE BKIIOUNTE!

- TIEpeYEHb OCHOBHBIX YCIIYT, IPEIOCTABIIEMBIX YUPEXKICHUEM;

- ©KEMECSIHBIH IUTaH paboThl KIIyOHOIO  YUpPEXKICHUS,;

- rpauk paboTHI KITyOHOTO YUPEXKIECHIS U KITyOHBIX (POPMUPOBAHUIA;

- IpadpK paboTEI OHOIHOTEK;

-KHHTY OT3BIBOB U IIPEIOXKEHIH 110 YIy4dIIIEHUIO KadecTBa 00CIIy >KUBaHUS

noTpeduresneil MyHUIIUIAIBHEIX YCIYT.

Ipencenatens O6mectBennoro Cosera: 4/ /4 C] Heipna E.B.

28.03.2016r.



