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OBHIECTBEHHOI'O COBETA O ITPOBEJIEHMHA HEBABI/ICI/{‘MOIZ OLEHKUA
KAYECTBA PABOTBI MYHUITATIAJIBHBIX YUPEXJIEHWA KYJIbTYPHI
- BOJIABIPEBCKOI'O CEJIbCKOI'O TTOCEJIEHU 1, OKA3BIBAIOIINX COIIMAJIBHBIE

YCJIVTU B COEPE KYJIbTYPHI 3a 2021 rox

15.12.2021r. X. BonmbipeBka, yi. OxTa0pbckas, 26

PaGoueit rpymmoi OOLIECTBEHHOTO COBETa NMpPH AJMUHUCTPAUMM BOJIBIPEBCKOTO CEIBCKOTO
noceneHus ¢ 8 HosOps o 30 HoxOps 2021 rojia NPOM3BECH OMPOC MOCETUTENEH YUpEKACHHIT
KyJIBTypbl IO BOIPOCY - BAXHOCTH H YJIOBJICTBOPEHHOCTH HAaCEICHHs KaueCTBOM YCIIYT,
HPENOCTABISAEMBIX YUPEKACHUAMHI KYJIBTYPHL,
OHpOC IIPpOBOLUIICA B JIBA JTaria:

- OIIPOC HaceJICHUS OCETICHHUS,
- OIpOC pabOTHHKOB YUPEKICHHUIA KYIBTYPEL

Llesnb10 11epBOro SBNAIOCH H3MEPEHHE U OLEHKA YAOBIETBOPEHHOCTH HACEIICHUS IIOCEICHHUS
Ka4eCTBOM H JOCTYHHOCTBIO YCIYI YUPEXKICHHH KyIbTYpBI, a TaKKe BBIIEICHHE Haubojee
BXHBIX KPHTCPHEB JEATCIBHOCTH IOCAECAHMX C Io3uruii norpebuteneit. Llens Broporo
3aKII0YaIach B OLICHKE COCTOSHMSA CHCTEMBI OOpAaTHOH CBS3W W BBIABJIEHHS PACXOXICHHH B €€
IOHUMAaHHH [EPCOHATIOM YUPEKACHHH KyIbTYPEI B HOTPEOUTEIAMH YCIYT KyJIbTYPEL
J1st 5TOTO BRIABMIIMCE!
- LeJIEBBIE OXKHUIaHUSI TOCETUTENEH;
- B@XHOCTh pa3IHYHLIX AaCIIEKTOB OOCIYXXHMBaHHUS, BIHSIOMIMX Ha IIOBBIIICHHE KadecTBA WU
JOCTYIHOCTH YCJIYT.
B ompoce npunsiyn yuactue 464 KuTens MoceNeHus U 6 pabOTHAKOB yUPEXICHUH KYIbTYphl —
CeNbCKUX JOMOB KyJIBTYpBI, PacHoNOKEHHBIX HA TEPPHUTOPUH CEITBCKOIO IIOCETICHHUS.

B xone onpoca He06X0AUMO OBLIO PELIUTE CIIEAYIOIIUE 3a0aUH:
- COCTaBUTh COLHAIBHBIA IIOPTPET ayAUTOPHM ITOCETHTEICH, OIPEHAEIUTh €€ LENEBbIE
OPHEHTALMH U COCTOSHUE KyJIbTYPHO-IOCYTOBOM aKTHBHOCTH;
- OLICHUTh YPOBCHb YAOBJIETBOPEHHOCTH NOTpeOUTENCH HA OCHOBE BHISBIICHHS 3HAYUMOCTH C UX
TOYKH 3pCHHS (aKTOPOB, ONPEALIISIOMNX KaYeCTBO YCIIYT KYIbTYPEL,
- ONPENeNUTb NPHOPUTETHHIC HAIPABICHHS ACATENBHOCTH YUPEXKICHHH KYIBTYPHI ¢ LENBIO
ynyqileHus ux paboThl, a Takke pa3paboTaTs JUI JaHHBIX HAIPABICHUH CHCTEMY MEPOTIPHS-
THH, HAIICJICHHBIX HA IPEONOJIECHHE BBIABICHHBIX HETAaTHBHBIX MOMEHTOB, MOBBIIEHHUE HOCTYI-
HOCTH ¥ Ka4yecTBa YCIIVT;
- coOpath ¥ IPOAHATH3UPOBATE IIPESIIOKECHHS PECIIOHICHTOB 110 Y/Iy4IIEHUIO PabOTHl yUpesk/ie-
HUN KyJBTYpHL

Cocrasjenne moprpera ayauropud. Cpelu ONPOUICHHBIX MNOCETHTENEH YUPEKICHHIT
KynbTypbl 79,8% COCTaBISIOT OSKGHIMUHBI, MyxumHbl 20,2%. CIpyKTypa peCHOHEHTOB
XapakTepusyercs IpeobnajaHueM JHofed W3 BO3pacTHBIX rpymn 13-42 jer u  42-60
(cootBercTBEHHO, 58,4% m  41,6% oOr MaccuBa  PECHOHAEHTOB).  BOJNBIIMHCTBO
pecrionnieHToB(91,4 %) NpOXMBAIOT Ha TEPPUTOPHH X. bBonaelpeska, x. JlapeeBka u
Hosotpounkwuii.

Kak mokasanm ompoc, K OCHOBHBIM IPHYMHAM HH3KOH KyIBTYPHO-AOCYTOBOH aKTMBHOCTH
OTHOCHTCA - HEIOCTATOK cBOGOAHOTO BpemenH (94,1%).

®aKTOpHI YIOBJIECTBOPEHHOCTH,

Y noenersopennocts notpebuteneit MBYK Japresckuit CIIK uccnenopanack Mo 7-MH rpyIaM
(baxTOpOoB:




Yooenemeopennocmo nompebumeneii acnexmamu obcnyacueanusn

(o 10 GaypHOM mKane)

Cpennee 3uauenue

Ne I'pynna daxropos(acnexr o6csty:knBaHH) VAOBAETROpEHHOCTH
norpebuTesnei -
W/ : . :
JOCTYITHOCTD M aKTYaJILHOCTD UHOOPMALIMH O AeSITEIFHOCTH 8,7
| | oprasusanuu KyJbTypbl. pasMemeHHOM Ha TEPPUTOPHH OpPraHH3alim
2 9.4
KoM(OopTHOCTE yCIOBHIA IpeObIBaHNS B OPraHu3aum KYJBTYpHI
3 v 9,5
Y 106¢TBO rpadmka paGoThl OpraHM3aLyy KYJIbTYpBI
4 2,0
JOCTymHOCTD YCIIyr U1 MHBaJIHIOB
5 9,3

Cobnronenne pexxuma paboThl OpraHu3aLfel KyJbTYpPbI

I[O6pO)KeJIaTeJIBHOCTB, BEXJIUBOCTD H KOMIIETEHTHOCTh nepcoHana
OpraHu3altvii KyJbTYphl

Y IOBJIETBOPEHHOCTH MAaTEPHAIBLHO-TEXHUUECKUM 06ECIECUCHIEM 8,0
7 | OpraHU3aLU KYJNBTYPhI

Y HOBIETBOPEHHOCTH KaY€CTBOM OKa3aHHs YCITyr OpraHu3aielt 8,5
KYJIBTYPBI B LIEJIOM

Pacuer kosddpunuenta yrosaersopennoctn. O6mmit yposeHs YZAOBJIETBOPEHHOCTH
TIOJTyYaTeNel Ka9eCTBOM U JIOCTYTIHOCTBIO IPELOCTABISAEMON YCITyTH:

2 Ve

Ky= -, rae
Ks
Ky— xoaddunment ynosneTBopéHHOCTH;

Z Y ¢ cymMa Cpe/THHX 3HaUYeHHH y0BIETBOPEHHOCTH 110 ¢baxtopam;
Ke— obimee xonmuectno paxTopos;
¢ — akrop, 3HAUMMEILH I 0GecIieYeHHs KAYeCcTRA yciyru 06beKTa MOHHTOPHHTA.,

2. Vo= 8,7+9,4+9,5+2,0+9,3+9,5+8,0+8 5=64.9

Ke=7

2 Ve
Ky= =64,9:8=8,11

Ks
Cpeodnee snauenue yooenemeopennocmu

Ks
R , roe

Ko

Y ¢— cpenHee 3HAYECHHE YIOBICTBOPEHHOCTH 110 HaKTOPY:;
K6— cymma GaimioB 1o GakTopy;




Ko — of1miee konmuuecTBe ONPOIIEHHEIX Ye0BEK T10 dakropy;

Yo= (4479,0+4598,0+5615, 0+340,0+3587, 5+3968,5+3360,0+4545, 0):470 yen.=64,9
Ky
A — x 100%, rne
10,0
Ky — xoodpumment YHAOBIIETBOPEHHOCTH, %;
Ky — xooddumment yrosierBopeHHOCTH, GAIIOB;
10 — MaxcuMaIbHOE KOTHYECTBO OAIIOB B OIIEHOYHOH IHKaje.

Kyeo = 8,11 : 10,0*100%, Ky = 81,1 %

Pesyabrar no kodduunenty ynosnersopennoctu: 81,1%

Pesynerar mo uroram amanusa BKIOYAIOT B ceOs OIPOCHBIC JIMCTHI(3aII0THCHHBIE aHKETHI);
PaccunTannsiit koa(GuuueHT yoBneTBOpeHHOCTH

AHaJIi3 CTENEHHU yOBICTBOPEHHOCTH TOTyyaTeseil yenyr MBYK Japsesckuit CK moxasar
CICIYIOINHE HEJIOCTATKH B PaboTe YUPEKICHHUS:

Ne HaumenoBaHue yupexaenus HepocraTku B paGoTe yupexaenus
(aHKeTHbIE JAHHDBIE)

Her pasnoo6pasus kityOHEIX 06beHHEHUH

Hapsesckuii CIIK B 0CHOBHOM KOHUEPTHAs IESTETHHOCTD HO Npa3IHUKaM

OrtcyTeTByeT OduIMaNb b CAT B ceTH Hntepuer

Her pasHooGpasus kiyGHBIX 06betHHEHHI

@unuan Bongeipesckuit B 0CHOBHOM KOHIEPTHAS AEATENBHOCTS 1O HPA3IHAKAM

CenbeKuit ToM KYJIBTYPHI OrcyTeTByeT odMupManb s caiiT B ceTu Hurepuer

YcraHoBNeHa Clieytomas HHTePIPeTais 3HAYeHu K03 QUIHEHTa YOBIETBOPEHHOCTH :

Ne 3naueHue ko3 puneHTa KauecTsa YIIOBJIETBOPEHHOCTH (%) Hurepnperanys sHaueHuit

n/n K03 )UIHEHTA YAOBJIETBOPEHHOCTH
1. 190-95 OTIHYHBIN

2. 185-89 O9EHb XOPOIL it

3. 180-84 XopoInwuit

4. [75-79 YIOBIETBOPHUTEIIHHBIH

5. |70-74 BLI3BIBAIOMMI 6eCIIOKOUCTBO

6. 165-69 IUIOXOH

7 |60 umMenee OYEHB IUTOXOi

Pacnipenesienue yupesxaennii no rpynnam B COOTBETCTBHH €O 3HAYCHHSIMH
K03 ¢uuHenTa y10BIETBOPEHHOCTH



Ne HHTEpIPETANHs 3HAUCHHUI Tum yupexaenus Suasenne korpPuUmeHTa
YIOBJIETBOPEHHOCTH, %

K03(QHUIMEHTa YI0BIETBOPEHHOCTH

1 Xopouwuit MBYK JHapsesckuit CJIK 81,1

PaspaGorka kommiexca meponpusTaii, HOBBIMIAIOIIHX KO3 (HIHEHT Y/10B/IETBOPEHHOCTH

Jiist OBBINIEHUS JOCTYITHOCTH U KaYecTBa YCIYT YUPEXKICHHM KyIbTYphI, a TAKKE
COBCPUICHCTBOBAHUS CHCTEMBI YIIPABJICHHS OTPACIIBIO B IIEJIOM HEOGXOIHMO paspaboTarh
KOMIUTCKC MEPOTIPUATHH, 3aTParuBaIOIIUX AEITENEHOCTE BCEX THIIOB paccMaTpUBaEMBIX
YUPCKIACHUH KYIBTYPHI:

¢ MPOBCJICHHC DEMOHTOB MOMCIUCHHMH, Cco3faHHe KOMGDOPTHEIX YCIOBHH i paboTsI
II€PCOHAIIA H OCETHTEIIEH ~ yYaCTHHKOB MEPOIPHSTHIA;
* obecreueHne 060pyHOBAHUEM U ANTIAPATYPO, KOTOPOE aCT BO3MOXKHOCTD YUPEXKACHHUIO
paboTath Ha YPOBHE, OTBEYAIOIEM COBPEMEHHBIM TpeOOBaHUSIMHU IIPENOCTABIICHHUS
HACEJICHUIO KaYeCTBEHHBIX YCIIYT;
¢ DPACIMpEHHE CIICKTPa MPEJOCTABISIEMBbIX YCIYT IS BCEX KaTErOpHil HAaceleHus, 6olee
AKTHBHOE BOBJICUCHHE HACCJICHHS B KIIyOHYIO NeSTeIbHOCT,

¢ M3bICKATh BO3MOXHOCTh BHECCHHS H3MEHEHHH B pexuM paGoTH i obecledeHms
paboTaromeMy HACENCHHIO BO3MOXHOCTH MOCENIEHHUS BBICTABOK M MEPOIIPUATHH B
BEUEPHEE BPEMS;
¢ YIYYIICHME KadecTBa OOCIYXHMBAaHHS IIyTeM IIPOBEACHHUS CEMUHAPOB,TPEHUHIOB 10
OOy4CHHIO DPaGOTHHMKOB KyJNbTYpH 5D(EKTHBHEIM MeTOmaM B3aUMOJICUCTBUS €
HOCETHTEISIMH.
® YHacTBOBATE B TIPAHTOBBIX IIPOrpaMMax KaK OJWH M3 BApUAHTOB IIPHBJICYEHHS
JOTIOJIHUTEIEHBIX CPEACTB (DHHAHCUPOBAHMUS,
® HHOOPMANHIO O HPOBOJAMMEIX MEPONPHATHSX 10 HACEICHHS JIOBOAUTH C TIOMOIIBLIO
aduin (JIECTOBOK, GPOIIIOP U T.1.)B OGIIECTBEHHBIX MECTAX (MarasuHbI, mMoYTa, MIKOJA,
@AIleI  m 3aMETOK B CpeCTBAX MACCOBOM unpopmarmu (laseta «POJUOHOBO-
HECBETAMCKUHA BECTHUKY), HCIIONIB30BaTh caT  AIMHHHUCTpalMu
BOmIbIpeBCKOTO  CeNbeKOro moceeHus, HEOGXOAUMO CO3IATH OOHIHaNBHBIA  CaliT
YIPEKIEHUH KyIbTYPBI BOIABIPEBCKOTO CENBCKOTO OCENEHHS,
® 00paTHTb BHMMaHME HA WCIOJIHEHHe TpeGOBaHHH K 0pOpMIIEHHI0 HHPOPMAIHOHHBIX
CTCHIIOB, PasMECTUTD B K&KAOM KYJIBTYPHO - JOCYTOBOM YUPEXKACHUH HHDOPMAIOHHEE
YTOJIKH.
® B COCTaB HHpOpMaLmH 06 yciyrax B 0613aTeNBHOM IOPS/IKE BKITFOYHTh:
- IEPCUCHB OCHOBHBIX YCIIYT, IIPEIOCTABIISIEMBIX YUPEIKICHUEM,
- CKEMECSUHBIA [U1aH PaboThl KITyOHOTO  YUPEKICHHUS,
- IpachiK paboThI KITyGHOTO YUPeKIeHHS B KITyGHBIX (hopMUpOBaHif;
-“KHHTY OT3BIBOB U NPEJIOXKCHUH 10 YITyUIIEHHIO KauecTBa 06CIyKUBaHYs
HOTPeOUTENEH MYHUIUITANILHEIX YCIIyT.

Tpencenarens O6mectsennoro Cosera: %%//7% Heipna E.B.
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